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LEGAL MALPRACTICE INSURANCE REPORT 
EXECUTIVE SUMMARY 


This report summarizes the legal malpractice insurance experience in Missouri from 1987 to 1997. 

The charts, graphs and tables in this report, which contain closed claim information, were 
constructed from data collected by the Missouri Department of Insurance as required by Section 383.077 
RSMo. The premium and loss data, obtained from the Missouri Page 15 Supplement to the companies’ 
annual statements, are presented in the final section. 

In 1997 the loss ratio for legal malpractice insurance in Missouri was 59 percent, or a slight 
increase from the 1996 loss ratio of 52 percent. Of all claims closed’, 518 (23%) were closed with 
payment. Claims closed in 1997 totalled 296 or a3 percent increase from the previous year. 

The cost to an insurer for settling legal malpractice cases - the loss adjustment expense, or LAE, 
(i.e. legal fees, claums adjustment costs, etc.) - has fluctuated over the past 11 years. In 1997, the average 
loss adjustment expense for all claims closed with payment was $21,245, while the expenses for all claims, 
closed with or without payment, averaged only $5,096. During a span of 11 years, the highest average 
loss adjustment expense for claims closed with payment occurred in 1989 at $91,766. 

In producing this report, indemnities paid on closed claims have been categorized by various claim 
characteristics. The number of closed claims, average paid claim, and the total amount paid are included. 


The categories used for the indemnity analysis are: 


® Area of law in which the insured was retained by the claimant 

® Major activity in which the lawyer was engaged at the time the alleged error or omission 
occurred 

e Alleged error or omission which was the most significant reason for making the 
claim 

e The legal disposition of the claim at the closing date 

@ The number of years the insured had been in practice at the time of the alleged error or 
omission 

e The relationship of the insured to the claimant 





‘Claims closed in 1997 may have resulted from incidents in any previous period. 


By area of law, the largest percentage of claims closed in 1997 (83 out of 296) were initiated by 
plaintiffs in bodily injury/property damage cases (BI/PD - Plaintiff). 

The largest proportion of all claims closed in 1997, as well as the 11 years, mvolved the 
commencement of the legal action or proceeding. Failure to know or ascertain deadline correctly was the 
most common reason stated for filing a claim in 1997. The alleged error that generated the largest 
number of claims over the 11-year span — 286 — was planning or Strategy error, followed by failure to 
know or ascertain deadline correctly with 244 closed claims. Fifty-five percent (55%) of all claims paid 
during 1997 were settled before filing suit or demanding hearing on the alleged malpractice. 

In the last two sections of the indemnity analysis - years admitted to practice and insured/claimant 
relationship - only the 11-year and current year experience are reported. The three spans of years admitted 
to practice are: under 4 years, 4 to 10 years and over 10 years. The largest proportion of losses — 
seventy-two percent (72%) — occurred in the last group, over 10 years admitted to practice. The 
insured's relationship to the claimant is partitioned into four subclasses: free legal service, non-client, 
member of pre-paid legal plan and client other than the preceding. The most claims occurred in the 
category of client other than the preceding (i.e., client who did not receive free legal service and who is 
not a member of a pre-paid legal plan). 

Only 12 companies have reported writing legal malpractice insurance and submitted closed iat 
data in Missouri for 1997. The Bar Plan Mutual Insurance Company has commanded at least 62 percent 
of the legal malpractice insurance market in this state, each year, since 1986. 

This report was compiled using information submitted by insurance companies. As a result, the 
accuracy of this report is dependent upon the correctness of each company’s data. Copies of this report 
will be made available in braille, large print, or on audio cassette upon request. Any questions regarding 
this report should be addressed to the Statistics Section, Missouri Department of Insurance, P.O. Box 690, 
Jefferson City, MO 65102-0690. 


The Missouri Department of Insurance 
is an Equal Opportunity Employer 
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Other Publications Available 


The Missouri Department of Insurance publishes the following statistical reports. These 
reports are available by sending a written request along with the payment of $35 to the Missouri 
Department of Insurance, P.O. Box 690, Jefferson City, MO 65102-0690. 


Missouri Department of Insurance Annual Report 
Missouri Medical Malpractice (Closed Claim) Report 
Missouri Real Estate Malpractice (Closed Claim) Report 
Missouri Market Share Report 
Missouri Products Liability (Closed Claim) Report 
Missouri Health Maintenance Organization Report 
Missouri Complaint Index Report 
Missouri Life, Accident & Health Supplement Report 
Missouri Property & Casualty Supplement Report 
Missouri Mortgage Guaranty Report 
Missouri Uninsured Auto Report 


Databases Available 


Medicare Supplement Experience Data 
Missouri Zip Code Insurance Data for Homeowners/Dwelling Fire, 
Farmowners (dwelling only), Mobile Home, Earthquake and Private Passenger Automobile 


Some data is available to the public for a fee by special request only. For additional information, 
contact the Statistics Section at 573/751-4126. 
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‘LEGAL MALPRACTICE EXPERIENCE 


ELEVEN YEAR SUMMARY 
(1987 - 1997) 
INDEMNITY PAID LOSS EXPENSES 3 
Number of Percentof Total Claims Average Claim Total Expenses Average Expense [ 
Closed Claims Claims Claims Paid Paid Paid Paid : 


All Closed Claims 2,227 100.0% 97,639,783 25,882 22,235,316 


Closed with Payment 518 23.3% 57,639,783 111,274 15,328,194 


Closed without Payment 1,709 16.7% 0 0 6,907,122 


Claims Settled Through 
Court Proceedings 9,185,872 42,925 6,150,633 


Court Proceedings 
Resulting in Payment 9,185,872 235,535 3,405,740 
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MISSOURI LEGAL MALPRACTICE INSURANCE 


AVERAGE PAID CLAIM 





[1987 [1988 [1989] 7990 [1901 | 1902 | 1993 | 1008 | 1085 | 1906] 1987 


YEAR | 1997 
$2,658 $3,894 | $35,505 | $16.397 | $28,506 | $29,529 | $23,259 | $21,645 | $26.975 | $54,983 
$21,263 | $28,560 | $161,902 | $79,093 | $105,522 | $153,684 | $105,097 | $95,048 | $92,615 | $194,138 | $56,509 
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5 ALL CLAIMS 
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$2,910 $4,050 | $25,777 | $9,257 | $29,981 | $15,393 $7,822 | $14,992 | $14,868 | $6,704 





AVERAGE PAID LOSS ADJUSTMENT EXPENSE 
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P1987 | 1988 | 1989S | = 1990 S| = 91S | 992 | = t993 S| 99h S| 99S] 1996S] 1997S 
$3,497 | $20,124 | $7,338 | $21,882 | $12,435 | $8,811 | $6,047 | $10,625 [| $10,657 | $5,096 
$20,373 | $25,647 | $91,766 | $35,393 | $81,000 | $64,719 | $39,812 | $26,528 | $36,480 | $37,629 | $21,245 
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ELEVEN YEAR SUMMARY 
& 
1997 SUMMARY 
BY 
AREA OF LAW 





ALL 
CLOSED 


CLAIMS 


BI/PD - PLAINTIFF 

BUSINESS TRANSACTION/COMMERCIAL LAW 
ESTATE, TRUST & PROBATE 

REAL ESTATE 

FAMILY LAW 

COLLECTION & BANKRUPTCY 

CRIMINAL 

BI/PD - DEFENDANT 

SECURITIES (S.E.C.) 

WORKERS COMPENSATION 

LABOR LAW 

CORPORATE & BUSINESS ORGANIZATION 
CIVIL RIGHTS & COMMISSION 

TAXATION 

LOCAL GOVERNMENT 

PATENTS, TRADEMARKS, COPYRIGHTS 
CONSTRUCTION (BUILDING CONTRACTS) 
GOVERNMENT CONTRACTS & CLAIMS 
CONSUMER CLAIMS 

IMMIGRATION & NATURALIZATION 
ADMIRALTY 

NOT SPECIFIED 

ENVIRONMENT 

INTERNATIONAL LAW 


LEGAL MALPRACTICE INSURANCE 


NUMBER 
OF 


INDEMNITY ANALYSIS 
FOR YEARS 1987 - 1997 


PERCENT 


OF 


36.68% 
8.88% 
12.55% 
8.88% 
8.11% 
8.88% 
1.35% 
3.09% 
1.93% 
2.32% 
1.35% 
1.35% 
0.39% 
1.35% 
0.19% 
0.58% 
0.97% 
0.39% 
0.19% 
0.00% 
0.19% 
0.19% 
0.19% 
0.00% 


AVERAGE 
INDEMNITY PAID 


PAID CLAIMS PAID CLAIMS __ PER PAID CLAIM 


$79,341 
$201,128 
$72,033 
$99,643 
$67,318 
$22,220 
$25,643 
$311,126 
$742,058 
$29,898 
$97,649 
$518,571 
$58,000 
$46,400 
$6,500 
$22,932 
$111,479 
$833,631 
$96,651 


$55,000 
$40,000 
50 


111.274 


TOTAL 


$15,074,842 
$9,251,891 
$4,682,162 
$4,583,598 
$2,827,342 
$1,022,137 
$179,500 
$4,978,017 
$7,420,577 
$358,773 
$683,543 
$3,630,000 
$116,000 
$324,799 
$6,500 
$68,796 
$557,393 
$1,667,262 
$96,651 
$0 
$15,000 
$55,000 
$40,000 
$0 


$57,639,783 


PERCENT 


AVERAGE LOSS 
EXPENSE FOR ALL 


CLOSED CLAIMS 


$5,238 
$13,412 
$7,887 
$13,283 
$6,613 
$4,478 
$2,570 
$6,826 
$106,221 
$2,208 
$8,657 
$17,720 
$6,273 
$15,855 
$1,786 
$4,557 
$17,805 
$54,469 
$39,427 
$0 
$6,718 
$23,127 
$0 
$0 








LEGAL MALPRACTICE INSURANCE 





INDEMNITY ANALYSIS 
CLAIMS CLOSED IN 1997 
NUMBER PERCENT AVERAGE AVERAGE LOSS 

CLOSED INDEMNITY PAID EXPENSE FOR ALL | 
BI/PD - PLAINTIFF 83 24 33.80% $42,218 $1,013,239 25.25% $3,726 
COLLECTION & BANKRUPTCY 36 5 7.04% $14,600 $73,000 1.82% $1,440 ! 
ESTATE, TRUST & PROBATE 36 14 19.72% $42,540 $595,559 14.84% $7,240 
FAMILY LAW 29 6 8.45% $55,517 $333, 100 8.30% $2,923 
REAL ESTATE 26 5 7.04% $15,600 $78,000 1.94% $2,232 
BUSINESS TRANSACTION/COMMERCIAL LAW 21 7 9.86% $121,483 $850,378 21.20% $15,131 
CRIMINAL 16 2 2.82% $3,750 $7,500 0.19% $2,272 
BI/PD - DEFENDANT 11 2 2.82% $393,415 $786,830 19.61% $18,787 
WORKERS COMPENSATION 10 4 5.63% $49,875 $199,500 4.97% $5,088 | 
CIVIL RIGHTS & COMMISSION 8 0 0.00% $0 $0 0.00% $6,411 
LABOR LAW 6 1 1.41% $60,000 $60,000 1.50% $8,641 
LOCAL GOVERNMENT 4 0 0.00% $0 $0 0.00% $3,210 
CORPORATE & BUSINESS ORGANIZATION 3 0 0.00% $0 $0 0.00% $738 | 
ADMIRALTY 2 1 1.41% $15,000 $15,000 0.37% $6,718 
TAXATION 2 0 0.00% $0 $0 0.00% $278 
CONSTRUCTION (BUILDING CONTRACTS) 1 0 0.00% $0 $0 0.00% $0 
GOVERNMENT CONTRACTS & CLAIMS 1 0 0.00% $0 $0 0.00% $0 
PATENTS, TRADEMARKS, COPYRIGHTS 1 0 0.00% $0 $0 0.00% $0 









een 2! 


{00.00% 


enon 096 





con 
a) 


‘e : : a ; 
| | aa 
i a ; 


TRENDS 
OF THE TOP TEN 
AREAS OF LAW 
OF 1997 





13 


1997 
$3,726 





i 





$16,490 





$3,573 


$82,240 | $80,315 | $225,144 


$41,306 


A.  \\ 4 


BI/PD - PLAINTIFF 


WI WCAG 


S ont aoe! 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 


| $19,222 | $20,837 $80,682 
| $1,365 | $3,627 | $4474 | $3012 | $6,204 


° 


(. 








MW 





$6,774 
$410 





oO oO 
Oo v 


50 
0 


i) oO 


250 
200 


SWIV19 JO YASWNN 
spuesnou] 


YEAR [seer [ves [1080 [000 [von] vooa | v00a | toms | 10s | 1006 


$5,000 
$1,439 
100 
80 


20 
0 
g ALL CLAIMS 
§ CLOSED WITH PAYMENT 
g CLOSED WITHOUT PAYMENT 








t 
> pao 


1997 








a) 


$19,514 | $9,058 | $14,600 
| $3,460 | $5,652 | $1,440 


BDC6KWwwiw'0o'Wi:—‘i“YsW“is«d  )hWhW MMA 


$2,861 


BCRE)K. QQ 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 


$3,804 | $15,327 
aE ey NRRED <TPaemnT OREO (ESS) (UNL: Das RPM: (SUNN ie (UN Cia ZN (EAM © SO SRE SR DR SO (R(T 


KK... 


1990 


989 


1 





COLLECTION & BANKRUPTCY 






ecesmed 





1988 


Poe ae Oo ee Oe ee 
pa GLOSEDWITHOUT PAYMENT | 5 | 10 | 7] 7 | 6 | | 3 | © | % | 2 | 3 





$10 
$0 


© © 
] N 
A # 


$50 
$40 


SWIV10 JO HASWNAN 
spuesnoul 


TYeaRs—“‘(‘(sw.WvV.v.VVvCY..vUvUv 87. Of) tgs =| ~Stge0~S sf ~St990 ~Ss | ~=—t901~Ss] ~—Stpo2~S] ~—toss,— [| ~—tges Se] ts S| 1906S] 1997S 
$1,875 | $17,875 | $17,425 | $19,299 | $19.263 | $21,149 | $3280 | $44918 


$1.677_| $136 | $4172 | $10,721 


g CLOSED WITH PAYMENT 


YEAR 





15 


ESTATE, TRUST & PROBATE 





1997 


$42,540 


_ 








AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 


| $3,592 | $4,717 | $14,537 | $9,130 | $7,702 | $4,201 | $8667 | $4,227 | $13,156 [ $7,240 


| 1988 =| tes S| 1990S | toon S| 992 — | ~—t993 S| ~—t9ea ~S | Stes =] toe 
$49,000 | $64,732 | $30,500 | $226.875 | $118,896 $68.971 | $66,570 | $67,485 


1987 





$250 
$200 
$150 
$100 
$50 
$0 


spuesnou} 


Gg AVG PAID INDEMNITY 
a AVG LOSS EXPENSE 










WYQQW 5 


UU QQ 


JBCMIK™K“\Q( (GG 


WW KKK 


Wiiri“Wwpn WW Sf G Uw ©» "Qi 





Sa 


WWW GS 


AS 


WG 


40 


© 
N 


30 


SWIV19 JO Y3SSNNN 





10 
0 


5 


Se as De ee ee ee ee 
| 13 | 20 SE | 


ea: See a: a eS 


g ALL CLAIMS 
g CLOSED WITH PAYMENT 
g CLOSED WITHOUT PAYMENT 





16 


1997 
$46,688 | $55,517 


: 


$10,755 | $2,095 $6,767 $20,195 $2993 


FAMILY LAW 


| 


} AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 


$15,000 | $9,000 | $3,874 | $86,012 $64,910 | $91,650 | $120,885 


$4,059 | $1,064 | $1,512 | $5,202 | 





$140 
$120 
$40 
$20 
$0 
YEAR T8789 T9909] t902 99g =| i904 | 1905 | 1996 id 


$100 


0 AVG PAID INDEMNITY r $0.1 
§ AVG LOSS EXPENSE 





JW'WWWirWwwWiyid «CY MM MA AAs 


MQ. AKG 


JMWDI.W QQ 


MWS 





© 
N 


10 
0 


SWIV19 JO YASWNN 


1997 


| 98a | 990 toon tes2 | t99g 904 | t995 1996 


988 


1 


gp ALL CLAIMS es | A | Tema ae RS I a © | a eC ee ee a ee ee: 
BCE SE DVVITE PANN So asa a VM 
a CLOSED WITHOUT PAYMENT J 6 UT 2 Tt 





17 


AX KGW IIh Qn 


1997 


OO A NC AC RE a 
a a a hd nae a ae nk 
Pd tr at ani td ad tt ht he hd he he he en aE OB 
Pt tr ad a er a ae a ht a ad eh a a the 
at Pra ae ar be he at a i nd a ath a 
eceteteeteteretetatersrel ere rensrerererer sre eee eee eet ee TEE reece seat etecgtetatetetetatete stetatetetetntete 
one ano %5' a 0's eo ga oo 02 0b 0 0's" 08 0'0 s 3-65 2G #8 5g 0-9 8-88-22 5 Soe 2 20 Sf too 8S 5 oes ese oe 


EBA OOOODOC SOOO a ea td ddd ad al ileal alll ada at Sea Ea a al Sea 
PII aaa at ad ac a hd aaa a ae hh ae a 
Sat ae ta ar he ha ae te ae Oe ee hh hh eh a 


bran St a SC OB OO 


| 
: 





SSI NN ea Se a HO 
patatatetecatetatatetatatecsrsretatatarerecareceratatecatatarareceresacereratate arararorerararsctroreeeeeeee 
eetetetatetetetetetecetecececnencecesetacerererstererererererersraratssenetocencseresererertresers ttt 008 
SINS Snslnnisein slirarsasasatorarashtaeteceresscenererecorerererererereresessgesegngecerees 
scecarareteretecscatscansterataratecotearacatatatare srsterererssnserororersrecoserenesececertsesestsestetet 


]MKHWW™W’W’™W'’™C] . Q] ))'Wwyy 


PHO0OG000000000000000000000000000000000000000000000000000000 006565 
Pe ats aie te te he he tt he eh ht eh tO 
Saree her tar Ser eee he eater at ih har ear he he ht ae he rh ae a had he Re OR 

eee eae hte eae he at ht he ae he ee ee eB hh 
che ha ae oe oe ee OC Oe Oe OO Oh Oe ee BH BO OO 

OI RN RNC MO CBB RO 


XQG))N/NNWw\[’Wwol 


Te ene eee eee tet ee eT aatar a 
dec i nn nie ata tenes 
sei tetatetetatatererete eratataecatetatate 
etatatitelacetetetetetntatetetetetatereteretetetelerstatatetecstecetarsissaterenererere 
aT eee ec eieeeleleces aaaeanatatataterscatatetarerer seerorerer eee 


SO RO MRC A RCO ON Oe Bt Ot BAO 
tah he ee he he he he eM PD 


M"'™'w«(“w«<h< r po iii 


SPP ee ae ae nee RCS BC ht Od he he ne et te OD ON i 
SOOO O RI IROROHNI I NR H R KIN MMR MII IMHO MID 


X )DUW)'Wwysh<i«d« 


ON A ON RO Ee RA CCS 
SE eet rae ee ae ae I 
Se bt a a Ne Oe Oe 
CSC COC CN Oe RL I ee he eB AD 
Pita ht ha ae ah tt hat at a 
oe a"e "ee 0 en oie te oo 8 ene ee es 80 0.6 070 0 0 6 b-e coe b 80 O18 9 b eee rit 6 0010 O80 6 6.8 be 





REAL ESTATE 






AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 


weatetatetatatetatetetatetetetetatatctctatetetetetatetetatetetetenntet at 
SORES Bi OR 
SSC R OTe i BC RO OC 
IR MI OT HR BC BN 
RIC CHI I HOO BR OS 
s2"2 : Cette o 2 ones 


WWW 





(>) © (oe) 
3 3 S 8 3 3 + 7) ro 
B = 3S — SWIV10 4O H38WNN 
spuesnou, 


$3,500 | $35,667 | $827,013 | $21,438 | $31,750 | $64,340 | $23.070 | $20,750 $15,600 
$7,320 $7,087 $10,397 $3,813 | $2,748 | $11,749 | $2,232 | 


YEAR | 1987] tee | tao] tg0 | sco] t= 99S] 1994 1995 | 996 


10 
0 
YEAR 
g ALL CLAIMS 
g CLOSED WITH PAYMENT 
gp CLOSED WITHOUT PAYMENT 





4 
‘ f 
d 


18 


Wrasas 


7 
483 


199 


QK)))WwW’w«w’—ww»wWw”wi"e CQ gs 


$18,267 _| $28,444 


WYQKWypnWw«sdi «WY YQ Quo, MA 


AX. QG)W J 


X  QGNhWhWWi 


$58,750 | $165,200 | $75,233 | $66,550 $754,500 | $121 
$8,731 


IX MK W 


SWIV19 40 YSESWNN 
« 
mi 
> 


BUSINESS TRANSACTION/COMMERCIAL LAW 


$9,269 





$0 


veaRR CT t987_— tgs] te] 1900 =|] too] 993] toe 10951906 
$7,000 


© [o) © 
So oO & 
3 eo & oe 


spuesnouL 


$1,500 | $179,000 | $70,000 
$1,401 


w AVG LOSS EXPENSE 
50 
40 
3 

g CLOSED WITH PAYMENT 

g CLOSED WITHOUT PAYMENT 


0 ALL CLAIMS 


19 


| i996] 1997 
$78,750 $3,750 











$10,038 | $1,411 | $2,272 





SW)D)?K, |] 


i 
| 


CRIMINAL 
[CLAIM COUNT 


| 
{Bn cccsence 


:. "e' 


A a RE as NC Fae | | ae ee 


| _ 190 | 1900] 091] t992 | 993 | te 
| $1,854 | $7,616 | $2,739 | $1,832 | $573 | $1,824 | 


$2,500 | $2,000_| $0 | 0 | $0 | $0 | $1000 | 90 
ea NEE) RT a 






1988 
$1,773 





2 Pat whee ee fae 


R . = ° = 
SWIVTO JO Y3SWNN 
i” 
: 
Oo 
cle 
al 





1987 


$20 
$0 


2 2 
e & 


spuesnoul 


$100 
$80 


g AVG LOSS EXPENSE $1 623 
g CLOSED WITH PAYMENT 
g@ CLOSED WITHOUT PAYMENT 


YEAR 








: ia ae | ; | | | aie ae ae ae aa ae ae ae eRe 
: 


20 


1997 











| 


— 





naneeeeen | 






WW ( Q.QQ Qv”  \\ 


neem | 


CLAIM COUNT | 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 


i 
{ 
| 
{ 
1 
t 
\ 
if 


WWW S 


—, 


MWK KyiW 


$14,844 | $583,250 | $26,000 | $0 | $106,667 | $30,000 $393,415 
$8,269 | $11,920 | $932 | $4613 $8,608 | $6,155 | $18,787 


| i990 | 1907 | 902993 | tg t995 996 
~Mialecle abt 4. - 0 | 6 |. o |... 9 |. 6 |. Mm 1.4. | 8... 23 | 


BI/PD - DEFENDANT 


WW 


1989 


2 : x 


[seo T9900 tga tz 993] tga | 995] _1996__ 


aa 
| 
1988 
1988 


MW 





SWIV19 4O HASNNN 


spuesnouL 


Pe closeDWiHPAVMENT [_o | 0 | o | 2 | 4 | 1-| 6 | 3 | 1. | 3 | 3 | 
[a CLOSED WITHOUT PAYMENT | ___4 | 10 | 6 | 7.| 5 | 14@_| | 1% | 7 | 10 [9 


YEAR 


$800 

$600 

$400 

$200 

$0 

NR 
[a AVGPAIDINDEWNTY | $0_| $0 | $0 | 
PrAVG LOSS EXPENSE | $451] S713 | $963 





21 





1997 


ES | 


A MK MQ QQ ns 


erere ere COMO 8 08 bb 8 45.00.00 0.8 000 8 00.0 60 0 5 ue a 8 eee 
PIS ar ae hte Ne Bt te Ot OO Oe A a 
a talet et ate orate ter eteretelorereses erect e cen tee eee e atte et tetetetetetetetatetetete 
testi atte ae att SC SC RC Be OO 
I ar arta rd te be he bh Oe ee ae OO 
. 'e* o*s*6 oio*e a .' ee ee ee D 





Deere eee ee 6.0 0.0.0.0 0.6.0.0. 0.0 b O18 0 0 0 0 08 6 2 0.0 0 0 ee owt ole eB te eee 
PE rr ar re te Set ae he he he OH OCC 
Err te tt hd th Se ed A OC Ha CD 
Pernt heres ta arta he hee ht he Oh eB 
PPT Na a ia ead he hehe Sah he he hte he hd hi at tt ie ba 
arate ete te tate oie otere ee he be ere a 001912 b-0 UB Oo bbb 0-0 0 e908» 0-0 B O00 68.08 


W)W)WiwWiwsw“inhWiW«~C'=™i__0 Wh 0" 






MKKMDMUXy KG 


RQ 


MR QW 


AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 


WORKERS COMPENSATION 





0 co wv N © 


12 
10 


$20 
$0 


2 ° 
o oe 


spuesnoyuL 


$100 
$80 


SWIV19 4O YASWNN 


fa AVGPAIDINDEMNTY | $0| $0 | $0 | $0 | $1,983 | $24,000 | $0 | $15,612 | $04,000 | $4100] $49,875 
Pe AVG LOSS EXPENSE | $0 | $0 |. $0 | $3,183 | $828 | $3,302 | $0 | $849 | $1,305 | $209 | $5,088 


YEAR | 1967 | toe | tg | 990 | t991 | ge] tg tgs toss 1996 


ga CLOSED WITH PAYMENT 
gp CLOSED WITHOUT PAYMENT 


g ALL CLAIMS 


YEAR 


3 4 7 
4] 


| $0 | $8861 | $6,411 


$46 





AVERAGE PAID INDEMNITY & AVERAGE LOSS EXPENSE 


CIVIL RIGHTS & COMMISSION 


[eo te00 tor i992 toes] toe] t995 | 996 997 


a 


| 


1988 





$80 
$60 
$20 
$0 
YEAR 87 


Pg AVGPAIDINDEWNTY | $0 | $0 | $0 | $58,000 
$2,086 | $500 | $0 | $23,080 $16,461 | $0 








WW 


]WWwyswriw'iW«wW W 'W’™“*~W WG 





WKQK¥<°Q\QW 





CRA ; 
erote ra cee 0.8.0.0 a0 0 8 0 0 eels 
ere ere to tare e ee see eles 8.8 
SCRA RCI PO ND 
She SC a a OD 
SOROS 


CPP a a ae hal te it he oe te he 
Pete he aah bt ne hn CO 
SSP ate ee I 
Pe hee i i I Se 
reeserecestetetetatatetetotetetetetetetetetatetatatetetetanetel 
Settee he eh a eR BB 


ore etete teeter erel 
ec oracererere sere. o. 
eet ate tet erecees| 
arate ete ne ceceee 
SOO 
SOOO 


WW 





© vz N 


10 
8 


SWIV19 4O YASWNNN 


997 


1 


1989 
g ALL CLAIMS ee, RE Re < ae (RE eee (RE <a Rea RE Die (ee ae ( Dee =e (ee ( - - ee 


1988 


EOE OUTTA AIMS Pa Oe Oe ee Oe OO ee 
Bee ee OUT ANION fb a ea OS] a ee ae Os le ee ee 


ELEVEN YEAR SUMMARY 
& 
1997 SUMMARY 
BY 
MAJOR ACTIVITY 





LEGAL MALPRACTICE INSURANCE 
INDEMNITY ANALYSIS 
FOR YEARS 1987 - 1997 


AVERAGE LOSS 


AVERAGE PERCENT 
INDEMNITY PAID TOTAL OF 


INDEMNITY TOTAL INDEMNITY 


ALL NUMBER PERCENT 






EXPENSE FOR ALL 
CLOSED CLAIMS 





PAID CLAIMS PAID CLAIMS —_ PER PAID CLAIM 


MAJOR ACTIVITY CODE CLAIMS 
| COMMENCEMENT OF ACTION OR PROCEEDING 588 165 
| PREPARATION, TRANSMITTAL OR FILING 274 71 
}SETTLEMENT AND NEGOTIATION 273 54 
PRE-TRIAL, PRE-HEARING 272 64 
CONSULTATION OR ADVICE 211 45 
TRIAL OR HEARING 131 17 
OTHER 105 17 
#EXPARTE PROCEEDINGS 78 21 
FOTHER WRITTEN OPINION 60 13 
HINVESTIGATION, OTHER THAN LITIGATION 50 16 
APPEAL ACTIVITIES 48 8 
FPOST TRIAL OR HEARING 44 6 
1 REFERRAL TO ANOTHER PROFESSIONAL 37 7 
7 TITLE OPINION 33 5 
TAX REPORTING OR PAYMENT 21 8 
NOT SPECIFIED 2 1 
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| CLOSED OF OF 


31.85% 
13.71% 
10.42% 
12.36% 
8.69% 
3.28% 
3.28% 
4.05% 
2.51% 
3.09% 
1.54% 
1.16% 
1.35% 
0.97% 
1.54% 
0.19% 


___100.00% 


$61 656 
$70,505 
$131,985 
$127,315 
$219,801 
$50,324 
$290,257 
$63,578 
$148,518 
$239,981 
$47,306 
$11,350 
$485,782 
$21,900 
$48,409 
$55,000 


$111,274 © 


$10,173,289 
$5,005,865 
$7,127,164 
$8,148,182 
$9,891 048 
$855,500 
$4,934,375 
$1,335,133 
$1,930,738 
$3,839,697 
$378,445 
$68,100 
$3,400,477 
$109,500 
$387,270 
$55,000 


$57,639,783 


17.65% 
8.68% 
12.37% 
14.14% 
17.16% 
1.48% 
8.56% 
2.32% 
3.35% 
6.66% 
0.66% 
0.12% 
5.90% 
0.19% 
0.67% 
0.10% 
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$5,123 
$16,179 
$8,063 
$4,939 
$18,020 
$3,976 
$22,907 
$7,405 
$13,912 
$23,983 
$10,983 
$1,782 
$24,465 
$6,524 
$6,340 
$23,127 
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MAJOR ACTIVITY CODE 


COMMENCEMENT OF ACTION OR PROCEEDING 
PREPARATION, TRANSMITTAL OR FILING 
SETTLEMENT AND NEGOTIATION 

PRE-TRIAL, PRE-HEARING 

TRIAL OR HEARING 

| APPEAL ACTIVITIES 





CONSULTATION OR ADVICE 

OTHER 

EXPARTE PROCEEDINGS 

POST TRIAL OR HEARING 

INVESTIGATION, OTHER THAN LITIGATION 
OTHER WRITTEN OPINION 

REFERRAL TO ANOTHER PROFESSIONAL 
TAX REPORTING OR PAYMENT 
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22.54% 
12.68% 
16.90% 
1.41% 
4.23% 
7.04% 
4.23% 
5.63% 
1.41% 
1.41% 
0.00% 
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1.41% 


AVERAGE 
INDEMNITY PAID 


PER PAID CLAIM 


$18,322 
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$43,680 
$13,500 
$70,000 
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INDEMNITY ANALYSIS 
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$316,500 
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$143,500 
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6.85% 
28.07% 
10.19% 
13.06% 
0.34% 
5.23% 
7.89% 
20.55% 
3.58% 
0.29% 
0.04% 
0.00% 
0.00% 
3,93% 


100.00% 
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$1,348 
$5 280 
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$4,894 
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LEGAL MALPRACTICE INSURANCE 
INDEMNITY ANALYSIS 


FOR YEARS 1987 - 1997 


AVERAGE LOSS 
EXPENSE FOR ALL 


CLOSED CLAIMS 


PLANNING OR STRATEGY ERROR 


FAIL TO ASCERTAIN DEADLINE CORRECTLY 
FAIL TO KNOW OR PROPERLY APPLY THE LAW 


INADEQUATE INVESTIGATION 


MALICIOUS PROSECUTION OR ABUSE OF PROCESS 
PROCRASTINATION OR LACK OF FOLLOW-UP 
FAIL TO FOLLOW CLIENTS INSTRUCTIONS 


FRAUD 


CONFLICT OF INTEREST 
FAIL TO OBTAIN CLIENTS CONSENT 
FAILURE TO CALENDAR PROPERLY 


OTHER 


VIOLATION OF CIVIL RIGHTS 


FAIL TO ANTICIPATE TAX CONSEQUENCES 


FAILURE TO REACT TO CALENDAR 


IMPROPER WITHDRAWAL FROM REPRESENTATION 


ERROR IN PUBLIC RECORD SEARCH 
CLERICAL ERROR 


FAIL TO FILE DOCUMENTS WITH NO DEADLINE 


LIBEL OR SLANDER 

LOST FILE, DOCUMENT OR EVIDENCE 
ERROR IN MATHEMATICAL CALCULATION 
NOT SPECIFIED 






TOTAL 





_ ERROR OR OMISSION CLAIMS 


00.00% 


$111,274 


$57,639,783 


ALL NUMBER PERCENT AVERAGE PERCENT 
CLOSED OF OF INDEMNITY PAID TOTAL OF 
PAID CLAIMS PAID CLAIMS __ PER PAID CLAIM INDEMNITY TOTAL INDEMNITY 
286 52 10.04% $127,818 $6,646,523 11.53% 
244 103 19.88% $54,400 $5,603,186 9.72% 
214 58 11.20% $137,863 $7,996,049 13.87% 
149 36 6.95% $157,012 $5,652,438 9.81% 
148 18 3.47% $35,143 $632,578 1.10% 
141 32 6.18% $92,715 $2,966,880 5.15% 
127 17 3.28% $56,655 $963,143 1.67% 
124 15 2.90% $278,985 $4,184,778 7.26% 
123 29 5.60% $329,855 $9,565,796 16.60% 
114 23 4.44% $113,084 $2,600,928 4.51% 
114 41 7.92% $29,479 $1,208,645 2.10% 
98 22 4.25% $204,735 $4,504,164 7.81% 
83 2 0.39% $287,624 $575,248 1.00% 
52 16 3.09% $45,382 $726,114 1.26% 
43 15 2.90% $40,461 $606,910 1.05% 
38 8 1.54% $30,813 $246,500 0.43% 
36 5 0.97% $35,700 $178,500 0.31% 
31 7 1.35% $39,600 $277,202 0.48% 
25 10 1.93% $42,000 $420,000 0.73% 
23 2 0.39% $6,500 $13,000 0.02% 
7 3 0.58% $664,257 $1,992,770 3.46% 
5 3 0.58% $7,811 $23,433 0.04% 
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FAIL TO ASCERTAIN DEADLINE CORRECTLY 58 23 32.39% $36,555 $840,768 20.96% $2,615 : 
PLANNING OR STRATEGY ERROR 51 12 16.90% $46,120 $553,437 13.79% $9,190 : 
FAIL TO FOLLOW CLIENTS INSTRUCTIONS 31 4 5.63% $117,973 $471,893 11.76% $238 : 
FAIL TO KNOW OR PROPERLY APPLY THE LAW 24 6 8.45% $168,401 $1,010,408 25.18% $12,062 F 
MALICIOUS PROSECUTION OR ABUSE OF PROCESS 23 1 1.41% $15,000 $15,000 0.37% $2,062 : 
PROCRASTINATION OR LACK OF FOLLOW-UP 20 3 4.23% $23,333 $70,000 1.74% $343 : 
FRAUD 18 4 5.63% $23,875 $95,500 2.38% $9,407 l 
FAIL TO OBTAIN CLIENTS CONSENT 14 2 2.82% $93,300 $186,600 4.65% $5,622 i 
VIOLATION OF CIVIL RIGHTS 9 0 0.00% $0 $0 0.00% $222 : 
FAILURE TO CALENDAR PROPERLY 8 2 2.82% $6,250 $12,500 0.31% $1,887 : 
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FAIL TO FILE DOCUMENTS WITH NO DEADLINE 3 1 1.41% $5,000 $5,000 0.12% $5,952 : 
IMPROPER WITHDRAWAL FROM REPRESENTATION 3 2 2.82% $21,750 $43,500 1.08% $11,835 E 
LIBEL OR SLANDER _ 3 0 0.00% $0 $0 0.00% 51,944 : 
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AFTER JUDGMENT, BEFORE APPEAL 


$400 


$300 
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Thousands 


$100 


$0 


YEAR 987 Tipe] i989 1990 | ty t992— | tos] tog | tg95 Tt ftg97 
$95,727 | $0 | $0 | $3,556 | $21,240 | $0 | $0 | $335,000] $0 | $0 | 
$989 $1,184 | $6,218 | $3,442 [| $16.944 [ $0 | $74,810 | $25,147 | $82,461 | $1,573 [| $0 | 
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ELEVEN YEAR SUMMARY 
& 
1997 SUMMARY 
BY 
YEARS ADMITTED TO PRACTICE 
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LEGAL MALPRACTICE INSURANCE 
INDEMNITY ANALYSIS 
FOR YEARS 1987 - 1997 


NUMBER PERCENT AVERAGE PERCENT AVERAGE LOSS 
CLOSED OF OF INDEMNITY PAID TOTAL OF EXPENSE FOR ALL 


YEARS ADMITTED TO PRACTICE CLAIMS PAID CLAIMS PAID CLAIMS _ PER PAID CLAIM INDEMNITY TOTAL INDEMNITY CLOSED CLAIMS 


OVER 10 YEARS 74.52% $125,022 $48 258,429 83.72% 
4 TO 10 YEARS 22.78% $67,981 $8,021,743 13.92% 
UNDER 4 YEARS 2.70% $97,115 $1,359,611 2.36% 
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LEGAL MALPRACTICE INSURANCE 
INDEMNITY ANALYSIS 
CLAIMS CLOSED IN 1997 


NUMBER PERCENT AVERAGE PERCENT AVERAGE LOSS 


CLOSED OF OF INDEMNITY PAID TOTAL OF EXPENSE FOR ALL 
YEARS ADMITTED TO PRACTICE CLAIMS __ PAID CLAIMS PAID CLAIMS _ PERPAID CLAIM INDEMNITY TOTAL INDEMNITY CLOSED CLAIMS 


OVER 10 YEARS 71.83% $42,097 $2,146,923 53.51% 
4TO 10 YEARS 22.54% $92,199 $1,475,183 36.77% 
UNDER 4 YEARS 5.638% 597,500 $390,000 9.72% 
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ELEVEN YEAR SUMMARY 
& 
1997 SUMMARY 
BY 
INSURED/CLAIMANT RELATIONSHIP 
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LEGAL MALPRACTICE INSURANCE 
INDEMNITY ANALYSIS 
FOR YEARS 1987 - 1997 


ALL NUMBER PERCENT AVERAGE PERCENT AVERAGE LOSS 
CLOSED OF OF INDEMNITY PAID TOTAL OF EXPENSE FOR ALL 


INSURED'S RELATIONSHIP TO THE CLAIMANT CLAIMS __ PAID CLAIMS__ PAID CLAIMS __ PER PAID CLAIM INDEMNITY TOTAL INDEMNITY CLOSED CLAIMS 


CLIENT OTHER THAN ABOVE 81.66% $97,752 $41,349,119 $6,571 
NON-CLIENT 17.37% $180,124 $16,211,164 $18,794 


MEMBER PRE-PAID LEGAL PLAN 0.58% $16,500 $49,500 $12,876 
FREE LEGAL SERVICE 0.39% $15,000 $30,000 
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$57,639,783 100.00% 
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LEGAL MALPRACTICE INSURANCE 
INDEMNITY ANALYSIS 
CLAIMS CLOSED IN 1997 


CLOSED OF OF INDEMNITY PAID TOTAL OF EXPENSE FOR ALL 
INSURED'S RELATIONSHIP TO THE CLAIMANT CLAIMS __ PAID CLAIMS_ PAID CLAIMS ___ PER PAID CLAIM INDEMNITY TOTAL INDEMNITY CLOSED CLAIMS 







ALL NUMBER PERCENT AVERAGE PERCENT AVERAGE LOSS 
I 
| 


CLIENT OTHER THAN ABOVE 81.69% $55,120 $3,196,934 79.68% 
NON-CLIENT 15.49% $785,172 19.57% 


FREE LEGAL SERVICE 2.82% 30,000 0.75% 
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PREMIUM AND 
LOSS DATA 








NAIC 
Company 
Code 


PAGE 15 SUPPLEMENT LEGAL MALPRACTICE EXPERIENCE 


WITH MARKET SHARE 


1997 EXPERIENCE 


Market 
Company Name Share 


Written 
Premium 


62.386% 
12.457% 
8.603% 
7.418% 
3.574% 
2.206% 
1.456% 
1.064% 
0.340% 
0.209% 
0.192% 28,000 
0.095% 13,854 
0.000% 0 
0.000% 0 
0.000% 0 
0.000% 0 
0.000% 0 


9,096,206 
1,816,250 
1,254,331 
1,081,582 
521,034 
321,673 
212,292 
155,152 
49,535 
30,503 


The Bar Plan Mutual Insurance Company 
Executive Risk Indemnity Inc. 

Continental Casualty Company 

Interlex Insurance Company 

St Paul Fire & Marine Insurance Company 
American Home Assurance Company 
Agricultural Insurance Company 


Great American Insurance Company 
Reliance Insurance Company 
Continental Insurance Company 
Illinois National Insurance Company 
Amenican Spirit Insurance Company 
National Union Fire Ins Co of Pittsburg 
American Casualty Co of Reading PA 
International Insurance Company 
Fidelity and Casualty Co of NY 

VASA North Atlantic Insurance Com 


100.00% 14,580,412 


ELEVEN YEAR SUMMARY 


Written 
Premium 


5,907,114 

9,260,469 
11,516,685 
13,470,027 
13,328,666 
12,851 244 
12,862,384 
16,489,175 
15,119,433 
13,807,557 
14,580,412 


11-Year Total 


150% 


101.34% 


100% 9 aL 
ee 79.54%" 
~~ 


54.75% 


Loss Ratio 


50% 


0% 
1987 1988 1989 1990 1991 1992 1993 1994 
YEAR 


Earned 
Premium 


9,754,456 
964,236 
894,751 
834,268 
531,471 
191,754 
203,849 
142,796 

49,535 
29,014 
4,591 
13,898 
0 


0 
0 
0 
0 


13,614,619 


Earned 
Premium 


1,200,442 

1,391 682 
10,804,382 
13,141,708 
12,830,301 
12,030,069 
13,214,324 
15,654,256 
16,142,706 
14,103,128 
13,614,619 


1995 1996 


Incurred 
Losses 


5,453,659 
659,537 
1,020,656 
145,436 
176,767 
(514,237) 
243,593 
45,000 
2,879 
23,083 
804 
48,946 
34,700 
620,570 
58,470 
6,364 
32,968 


8,059,195 


Incurred 
Losses 


357,699 
761 ,906 
2,553,682 
3,682,919 
16,296,819 
10,439,781 
10,510,114 
15,863,938 
11,619,877 
7,300,262 
8,059,195 


87,446,192 A5% | 





1997 


55.91% 
68.40% 
114.07% 
17.43% 
33.26% 
-268.18% 
119.50% 
31.51% 
5.81% 


17.51% | 
52.18% 


59.20% | 
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